Redefining business as usual.
We are dedicated to those who we serve in meeting their needs; we must produce quality services and
create a quality environment. Our objective is to serve our customers as they want to be served creating
long-term relationships with our client base.
Our employees are respected as individuals and are compensated in a fair and adequate manner
recognizing their merit and respecting their dignity. We must provide competent management, and their
actions must be just and ethical providing an atmosphere that supports growth and unity.
We must embrace Business Core Values that will propagate growth and provide positive influence of our
companies and organizations
Accountability – Responsibility of our actions that influence the lives of our customers and fellow workers
Balance – Maintaining Healthy life and work balance
Commitment – Commitment to roll great product, service and other initiatives that impact lives both
within and outside the organization
Empowerment – Empowering the employees to take initiative and give the best to come out with new
creative ideas that have the potential to change the world
Integrity – To act with honesty and integrity without compromising the truth
Leadership – The courage to lead from front and shape future
Ownership – Taking ownership of the company and customer success
Passion – Putting the heart and mind in the work to get the best
Quality – Giving the best and unmatched results for all around satisfaction
Respect – Giving due respect to self and others and maintain the environment of teamwork and growth
Risk Taking – Encouraging self and others to take risk for a bright future
Service Excellence – Giving the best and world class service and achieving excellence each passing day
Our final responsibility is to our shareholders and stakeholders. Business must make a sound profit.
Research and Development is our future guaranteeing the investment of those who believe in our
companies and organizations. Reserves must be created to provide for adverse times as well as future
opportunities. Our shareholders should realize a reasonable return when we operate according to these
principles.

The Pledge of Allegiance
I pledge allegiance to the flag of the United States of
America, and to the republic for which it stands, one nation
under God, indivisible, with liberty and justice for all.
Benediction (closing)
Serenity Prayer
God grant me the serenity
to accept the things I cannot change;
courage to change the things I can;
and wisdom to know the difference.
(Although known most widely in its abbreviated form above,
the entire prayer reads as follows)

Living one day at a time;
Enjoying one moment at a time;
Accepting hardships as the pathway to peace;
Taking, as He did, this sinful world
as it is, not as I would have it;
Trusting that He will make all things right
if I surrender to His Will;
That I may be reasonably happy in this life
and supremely happy with Him
Forever in the next. Amen.

Aaronic Blessing
The LORD bless thee, and keep thee:
The LORD make his face shine upon thee, and be gracious unto thee:
The LORD lift up his countenance upon thee, and give thee peace.
Numbers 6:24-26

As iron sharpens iron, so one man sharpens another.
Proverbs 27:17

